
IMPORTANT SAFEGUARDS
Please read carefully before use in order to use the product in the correct manner and to 
prevent dangers or material damages in advance. 

READ ALL INSTRUCTIONS BERORE USING

DANGER: 
1. Do not touch the power plug with wet hands under any circumstances. 
2. Make sure that the product does not become wet.
3. Always unplug this product immediately after using.
4. Do not use while bathing.
5. Do not place or store product where it can fall or be pulled into a tub or sink.
6. Do not spill water or other liquid into the unit.
7. Do not reach for a product that has fallen into water.  

WARNING: 
1. The following persons should not use this product under any  
circumstances. 
- Person with acute diseases  
- Pregnant Woman 
- Person with malignant tumors 
- Person suffering from high fevers 
- Diabetes patient or person with infectious diseases 
- Person with skin allergies 
- Person with other unlisted diseases should consult with the doctor
before use. 
2. Do not use near volatile or flammable objects.
3. Do not use in humid areas. 
4. Make sure the plastic wrapping material of the product is not accessible to children. 
5. Try not to use the unit at temperatures of over 120ºF if possible.  
6. Do not use the product if you have cuts on your hand. 
7. Do not put materials such as paper, fabric or vinyl in the hand        entrance 
(inside the unit). 
8. A product should never be left unattended when plugged in.
9. Close supervision is necessary when this product is used by, on, or near children.
10. Use this product only for its intended use as described in this manual. Do not use 
attachments not recommended by the manufacturer.
11. Never operate this product if it has a damaged cord or plug, if it is not working 
properly, if it has been dropped or damaged, or dropped into water. Return the product to 
a service center for examination and repair. 
12. Keep the cord away from heated surfaces.
13. Never block the air openings of the product or place it on a soft surface, such as a bed 
or couch, where the air openings may be blocked.        Keep the air openings free of 
lint, hair, and the like.
14. Never use while sleeping or drowsy.
15. Never drop or insert any object into any opening or hose.



16. Do not use outdoors or operate where aerosol (spray) products are             being used 
or where oxygen is being administered.
17. Connect this product to a properly grounded outlet only. See grounding instructions.
18. Unplug this product before filling. Fill(reservoir) with water only unless 
otherwise specified by manufacturer. Do not overfill (or specify filling instructions).

CAUTION: 
1. Do not sleep with your hands are inserted into the product.
2. Do not touch the protective screen of the halogen lamp inside the main unit.
3. Try not to drop the product while moving it (damage may occur as the heating element 
is a loess magnetic board.) 
4. Do not scratch the product with sharp objects. 
5. Unplug the unit when it is not being used for long periods of time.
6. Do not plug in multiple products into an outlet at once.
7. If you feel any physical discomfort while using the unit, stop using immediately and 
consult with a doctor. 
8. In cases of product malfunctions (unusual noises, smell, smoke, etc) unplug the power 
cord and contact your local center. 
9. In case of use by a child, always use the unit under the supervision of an adult. 
10. Do not allow infants to approach during use. 
11. Do not block the air intake and take precautions so that objects (laundry, curtains, 
paper, etc) do not go in or block it.
12. Do not operate the unit with the air intake open, or open the intake during use. 
13. Do not disassemble, repair, alter or modify the unit at your own discretion. Also, do 
not open the cover of the floor panel. (Not subject to After Service)
14. Do not clean the floor loess board with water or detergents. 
15. Do not wash main unit with water or detergents. 
16. Be careful in moving the unit with your hand inside it as the unit may drop or 
electrical hazards may occur.  
17. Be careful not to look directly at the infrared emission source. 
18. Do not use for longer than 60 minutes during a single session. 
19. If you apply substances such as lotion to your hand before use the loess floor board 
will get stained easily. 
20. Refrain from placing your hand past the floor board boundary line. (danger of burn)
21. Do not cook on the floor board. 

SAVE THESE INSTRUCTIONS

 1. Functions of the product

1) Functions of Skinfive 
Loess forms a multi-layered and multi-punctured structure with large surface areas that①  

allow it to absorb and save large amounts of far-infrared rays within to release these large 
amounts of far-infrared rays when heated. Skinfive uses this characteristic of loess to heat 
the loess floor board and loess emission unit in order to emit large amounts of infrared 
rays. (Korea Institute of Construction Materials test grade NO- FIR482, 483)



Also, we have proven that our product emits large amounts of far-infrared rays by 
acquiring the ‘Won-mark’, the symbol for far-infrared rays, from the Institute of 
Construction Materials.

 Loess emits large quantities of natural ‘negative-ions’, also known as vitamins of the②  
air.
(Korea Institute of Construction Materials test grade NO- FIR349, 350)

 Loess has a natural smell removing quality. Results of tests carried out in respect to③  
the actual smell removing capabilities of Skinfive’s loess floor board and loess emission 
unit show that our product is effective in removing the smell ammonia, the main cause of 
bad smells, and also formaldehyde, the characteristic toxin of Sick House Syndrome, thus 
creating a healthy atmosphere.
(Korea Institute of Construction Materials test grade NO- FIR391, 394)

2) Skinfive Thermo Treatment(heat treatment) Function 
 The loess floor board, baked at 2246ºF has a thermo treatment(heat treatment)①  

function that helps relieve muscle tensions.  
 The Skinfive floor board possesses the natural curves and the pressure protrusions②  

offer heat treatment and pressure massage functions. 

3)Skinfive Infrared Functions  
  The light and heat of the infrared halogen lamp radiate on the loess emission unit,①  
irradiates infrared rays and heat to penetrate deep into the skin to relieve muscle tensions 
and pains.

4) How to take care of and manage the unit after use 
 Remove the power plug from the outlet when putting the unit aside after use. ①
 When not using the unit for long periods of time, take precautions so that the unit is②  

not damaged due to dust, moisture, mildew etc. 
 Preserve in a dry area at room temperatures and humidity, away from direct sunlight. ③

Cleaning the Unit 
- When cleaning the outside of the unit, unplug the power plug and wipe lightly using a 
soft cloth. 
Clean the filter located at the back of the fan cover on a regular basis so as to provide the 
unit with clean air. 
Wipe the loess floor board lightly with a soft, dry cloth. 

Using the Skinfive effectively

1) Recommended sessions of use of Skinfive per day (Temperature, Time)

Generally, it is recommended that you use 1~2 times a day, in the morning and evening, 
for 20 minutes at a time at temperatures between 104ºF~111ºF in order to experience 
positive effects on your skin.
Users who wish to experience relief of muscle and hand pains should use 2~3 times a day 
for 20~40 minutes at a time at temperatures of 113ºF~118ºF



2) Correct Usage
-The appropriate use of Skinfive differs according to the condition of the hand of the 
user, seasonal factors, and the purpose of use. First of all, wash your hands thoroughly 
before using this product and stick to the recommended sessions and times of use per day. 
-Refrain from using the unit at temperatures above 113ºF. If you feel that your hands are 
too hot at any point during usage, remove your hands and use again a little while later. 
When using the unit for long periods of time, remove your hands from the unit from time 
to time and re-insert hands a while later. 
-Skinfive will be even more effective if you apply moisturizer to your hands after use. 

3) Where to use Skinfive
Skinfive is easy to carry around and thus may be easily used in all areas including on 
your desk, table, or dresser. You can place the unit on your lap and insert your hands to 
operate it and enjoy watching TV, or carrying on conversations, and you can also operate 
the unit on one hand while using the other to take care of other tasks (making phone calls, 
writing etc.).

Self-Diagnosis        
1. Steps to take before requesting after service 

Categories Steps to take
When the unit does not 
switch on

 Check if the power cord is plugged into an outlet①
 Plug in other products to the outlet to see if electricity is②  

supplied

  When the brightness of 
the halogen lamp is 
unstable

 This is normal as the brightness of the lamp is controlled①  
automatically when the unit reaches the temperature set by 
the user.

 When the halogen lamp won’t turn on press the power②  
button again, and contact a nearby A/S center if the problem 
persists

 When wind is not properly 
induced into the unit

 Check the air intake located at the back of the unit for①  
objects that may interfere with air intake. 

 Turn the air intake at the back of the unit to open, clean②  
the filter softly with water, dry, and insert the filter back. 

 

When you smell something 
unusual

 The unit may smell a little when first purchased as it is a①  
new product. 

 When you smell dust being sucked in clean the filter②  
which is located at the back of the product with water, dry, 
and put it back in.

 If you constantly smell a something burning unplug the③  
power cord and contact a nearby A/S center. 



When the unit does not 
operate even after you 
press the ON button and 
insert your hands into the 
unit

 Check to see if your hands are placed accurately over the①  
sensors located at the bottom of the hand entrances. 

 If that is not the problem turn the unit OFF and then back②  
ON, insert your hands into the hand entrances and place the 
directly over the sensors. 

 If the problem persists contact a nearby A/S center. ③
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